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Introducing Wip!"D Gatlagher Solutions—the Next Generation of Originatit

Wipro Technologies, the world's premier provider of business, technology, and process outsourcing, acquired Gallagher |
award-winning origination BPO services integrated with NETOxYGEN™, a best-in-class LOS platform. Wipro Gallagher S

A Changing Market

The credit lending industry is changing; margins are more challenging and credit products are becoming uniform
from lender to lender as unique loan programs disappear. As margins retreat and competition increases, organi-
zations are striving to differentiate themselves from the competition while reducing costs.What is your plan to
stand out among the crowd?

The Opportunity

With Wipro Gallagher Solutions, you can choose from multiple solution models on a variable-cost platform,
Qur extensive variety of BPO services uses domestic and low-cost global operation centers to maximize cost
efficiency. Each process is supported within NETOXYGEN, our web-based loan origination software, which keeps
you informed with pipeline reporting via the dashboard interface. We have automated the complete loan-
origination and vendor-management process across multiple loan product types, all while keeping your data
secure throughout the lending lifecycle.

NETOXYGEN QOrigination Process Solution

NETOXYGEN
Fine-Grained

Back-Office Processes (LOS)
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inancial Systems in July of 2008. The newly named organization, Wipro Gallagher Solutions (WGS), now offers Wipro's
Jlutions—complete loan origination and fulfillment services supported with state-of-the-art technology,

Overcoming Obstacles

Transformation is recognized in the industry as the answer to survival going forward—transformation of
lending processes and technology platforms and realignment of staffing resources with the ultimate goal of
increasing efficiency and reducing cost without sacrificing loan quality.

Making the right technological, operational, and people investments will help lenders to drive costs down
and to remain competitive in this market. An internal transformation has the potential to be a long, compli-
cated process that typically requires a heavy capital investment and is dependent on multiple sub-streams
to achigve success.

This ready-to-use platform from Wipro Gallagher Solutions can make your company's transformation an
easier task. The NETOXYCEN environment can be quickly integrated, enabling you to upgrade your technol-
ogy and have the advantage of using our centralized processing services that fit your business model, Take
your organization to the next level in process efficiency and technology with Wipro Gallagher Solutions.

Client Benefits

Wipro Gallagher Solutions provides your organization with a flexible, secure solution that goes beyond cost
savings to integrate an operational and technological solution that can meet your challenges and deliver a
multitude of benefits:
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Delivering technology-driven business solutions for the past
25 years

48 development centers, 650+ clients and 84,000+
employees in 53 countries

The world's largest independent R&D services provider
and the world's largest offshore third party testing

services provider

One of the world's top offshore Indian BPO service
providers and the largest offshore technology infrastructure
management services provider

The world's first PCMM and CMMi Level 5 company, and
the first company outside the LSA to receive the IEEE
Software Process Award

Innovation @ Work

A dedicated "Innovation Council® that funds over

50 projects every year in areas of product, process and
services imnovation

55+ Centers of Excellence (CoEs) to develop domain-
specific frameworks and solutions

Plug-and-play technalogy IPs and patents to cut time-to-
market for customers by over 20.25%

Factory Model and other collaborative delivery models for
20-30% reduction in cycle-time from demand to delivery
Platform BPO for quicker solutions deployment, scalability
and transaction-based cost management

Awards and Ranking

Winner of 'FSO Excellence Awards' in the "Offshore Deal
of The Year' category for the engagement with Credit
Suisse, 2008

Ranked in *Fintech Top 25' enterprise companies
woridwide 2007-08

Featured in Ten Tech Companies to Watch article by 'Bank
Technology Mews' in August 2007 lssue

IQPC's Global Excellence Award 2007

MAKE (Most Admired Knowledge Enterprises) Award 2007
MNASSCOM's Technology Innowvation Award

Everest Group's Outsourcing Excellence Award with
Drefta Air Lines for 2006 and Mortel for 2007

Business World's Innovation for India Awvard

ASTDs ‘BEST Award, thrice in a row

Dabe Carnegie 'Global Leadership Award’

IT Qutsourcing Services Provider of the Year, Mational
Qutsourang Association (NOA, LIK

Tep Indian Outsourcing Provider, Intermational
Assocation of Outsourcing Professionals (AOF), USA,
twice in a row

The only Indian company in Business Week's

IM25 *Champions of Innevation” list

Top Indian cutsourcing firm in the Global

Cutsourcing | 00 rankings, International Association of
Outsourcing Professionals (LAOP)

At'Wipre, we have fine-tuned the science of viewing innovation threugh the lers of practicality to design unigue selutions for end
customers. Applhed Innovation is the ability to infuse newer ideas and newer ways of doing things into all parts of the organization
and improve business outcomes, often without major disruptive change. |t is a 360° business approach covering process, delivery,
business, and technology innovations that helps Wipro 1o work collaboratively with clients for cost take-outs, speed to market and
new business opportunities. This approach is backed by a 25-year heritage in providing doman-intensive technology selutions and
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a sobd delivery backbone with industry-leading credentials and certifications such as CMMi Level 5 and BS 15000,
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